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Customer Service Portal User Guide
Account registration and utility billing setup

STEP 1 Open the WCID No. 17 customer portal

In your web browser, enter: municipalonlinepayments.com/traviscowcidtx

STEP 2 Select Sign In / Register

Click "Sign In / Register" in the upper-right corner.

STEP 3 Create your account

On the sign-in screen, select "Create an account."

https://www.municipalonlinepayments.com/traviscowcidtx
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Create Your Account
Complete the registration form and confirm your email

STEP 4 Complete the registration form

A valid email address is required. Complete all required fields and create a new password that meets the listed password 
requirements.

STEP 5 Check your email

If registration is successful, a confirmation screen will appear. Open your email inbox to continue the registration 
process.

Tip: If you do not see the confirmation email, check your spam or junk folder.
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Verify Your Email
Use the verification code sent to your email

STEP 6 Enter the verification code

Look for the verification email and enter the code provided.

Important: The verification email expires within 24 hours. If you do not activate your account within that time, you will need 
to register again.
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Set Up Account Security
Choose an authentication method for secure account access

STEP 7 Set up security measures

After verifying your account, you will be asked to set up security measures and phone authentication.

Authenticator option: If you are not receiving a verification code through Google Authenticator, try Okta Verify as an 
alternative. It also generates secure codes and may work more reliably depending on your device settings.
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Complete Authentication & Sign In
Finish security setup, then log in

Enter your phone number to receive a verification code by SMS and complete phone authentication.

Next, log in using the email address and password you registered with.
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Open Utility Billing
Navigate to your billing account

STEP 8 Open Utility Billing

Once logged in, click "Utility Billing."

STEP 9 Select Add Account

In Utility Billing, click "Add Account."
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Connect Your Utility Account
Enter the information from your billing statement

STEP 10 Enter your billing information

Enter your account number and your last payment amount without the "$" sign. Then click "Add Account."

Where to find this information: Your account number and last payment amount are listed on your billing statement. For 
new accounts, enter "0" as the last payment amount.

Your account has been added!

You can now pay your bill, enroll in AutoPay, or schedule a payment.



