
ENJOY THE CONVENIENCE OF PAYING YOUR UTILITY BILL IN 

MINUTES USING VISA, MASTERCARD, OR BY ACH DRAFT FROM YOUR 

BANK ACCOUNT. 

Visit our website www.wcidl7.org and select the "Pay Online" button.

All customers wishing to 

use the new on line portal 

will be required to set up                  Sign In or Sign Up

a login account. You will 

need to have the security 

code that is listed on 

your statement. Find the 

login screen as shown 

here. Click on new user 

SIGN UP NOW. 

Sign In or Sign Up 

s«urity Code • 
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Confirm E�II Addros 

Alre.ady � rC'gistered usC1'? Sign In here. 
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Travis County WCID No. 17 

3812 Eck Lane 
Austin, Texas 78734 
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Password 
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N� User? Si,tn up now 

Forgot Password? 

Forgot Usemame? 

You will then go to the security screen as 

shown below which requires you to enter 

your security code which can be found on 

your statement as the picture below 

shows. 
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Please confirm your registration 

Our Cu:notMr, 

Plus. confirm yow onlb ecc:ount ,..titration by dldJn& the button below. 
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You an alio confirm yow ritt,:a:ttation by .ntertnc yo411 ftf'lflauon code: 
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TIIAV'IS COUNTY WOD NO 11 

You will click on "send verification 

email" to receive a verification code 

by email. Click on the blue square to 

"confirm registration". 

Next, create a user name and pass­

word. User name and password 

criteria is listed in a blue box on the 

right side of page. You can "check availability" of the user name selected. 
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Success! 

Congratulations! You have registered successfully. 

Click Here to log in, 

Next you will receive an email that 

you have successfully created an 

on line account as shown. 

Finally, log in with the credentials you 

just created and you will arrive at a 

landing page similar to the one shown 

below. 

From here you can 

access your transaction 

history, consumption 

history, or arrange to 

make an easy online 

payment. 
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