
SEPTIC TANK PERMITTING AND INSPECTION INFORMATION 

Water District 17 will discontinue water service to any property which has been shown to 

have a serious problem with the septic system or has no permitted septic system. 

The Travis County Health Department is no longer responsible for permitting and 

inspection of septic systems. They do have some TNR people working there, but they are 

primarily environmental. 

To determine which entity to contact for septic permitting and inspection: 

LCRA: 
1. Properties located in the City of Lakeway

2. Properties outside of the city limits of Lakeway but within 2000 feet of Lake

Travis (691 Elevation)

Website: www.lcra.org/ossf or Call 512-473-3200 to find out if property is in 

LCRA jurisdiction 

CITY OF AUSTIN: 

Properties in the city limits (not ETJ) of Austin are permitted by the City of Austin 

Website: www.austintexas.gov/ossf or Call 512-972-0050 for inquiries 

TRAVIS COUNTY TRANSPORTATION AND NATURAL RESOURCES DEPT. 

(TNR): 

All unincorporated properties of Travis County not falling within the guidelines 

listed above for septic permit or to report problems with septic or lack of septic 

system. 

Website: www.traviscountytx.gov/tnr/permits/septic 

General Questions: (512) 854-4215 

Permitting Office: Travis County TNR 

700 Lavaca Street, 5th Floor, Suite 540 

Austin, Texas 78701 
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