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TRAVIS COUNTY 
WATER CONTROL AND IMPROVEMENT DISTRICT NO.17 

3812 ECK LANE • AUSTIN, TEXAS 78734 
PHONE (512) 266-1111 • FAX (512) 266-2790 

 
 
 

Please complete and email all documents to payments.billing@wcid17.org for research 
or use the mailing address or fax number above 

 
 

UNINTENTIONAL WATER LOSS 
ADJUSTMENT REQUEST 

Account # 
 

Service Address 
 

Name 
 

Phone Number 
 

Email Address 
 

Date Leak Started 
 

Date Leak Repaired 
 

Billing months effected 
 

 
 
 
 
 

Explanation of Leak 

 

* Please include one of the following as Proof of Repair : invoice marked paid, receipts from parts purchased or 
pictures before and after repair 

 
 
 An Unintentional Water Loss Adjustment request can take 30 to 45 days to complete and reply.  You will 
continue to be responsible for all invoice payments until resolution is reached. 
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