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TANKLESS HOT WATER HEATER PROCEDURE 
 
 
NEW CONSTRUCTION & REPLACEMENT 
1. A letter* from the manufacturer (on the manufacturer’s letterhead) is required prior to 

final inspection.  The letter needs to list the following information (sample attached):   
 
 a. Date 
 b. Address of property with unit number if applicable 
 c. Builder’s name and a contact number 
 d. Plumber’s name and contact number 
 e. Type of heater being installed with manufacturer’s name, model 
  number, and rate of flow 
 
 If two or more hot water heaters are being installed, the letter must list which 
 fixtures are being serviced by which heater. 
 

 
EMERGENCY REPLACEMENT 
1. When a hot water heater goes out and must be replaced over a weekend or after hours, the 

Plumber, that made the repair, must contact the WCID 17 office on the following 
business day to obtain a permit for inspection.   

 
2. The Plumber will need to provide a letter* from the manufacturer (on the 

manufacturer’s letterhead) listing the same information in the above New 
Construction, #2, prior to inspection.   

  
 
 
*WCID 17 follows the 2015 UPC (UPC 501.0). The UPC states that all water heaters be 
installed to the manufacturer’s installation instructions and approved by the administrative 
authority.  As the authority, WCID 17 requires to have the Letter to assure enough units are 
installed to provide optimum flow.   
 
This Letter is REQUIRED prior to the permit expiration. If the permit expires without receipt of 
the Letter, the homeowner may be mailed a letter stating that if the Letter is not submitted, the 
water to the property could be subject to disconnection. .   
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