CONTACT US
Travis County WCID 17

Daytime Phone:
512.266.1111

3812 Eck Lane


Emergency Pager:
512.397.9061

Austin  TX  78734


Fax Number:
512.266.2790
Should a problem require urgent attention during working hours, please call us immediately at 512.266.1111.  After hours, dial the emergency pager at 512.397.9061.  [Please be aware that during a water leak or emergency affecting a large area, many people call at once, and the person on call will be unable to answer all calls.  We will post the information on the situation on the website as soon as possible to keep you informed.]  
For all other inquiries, you may contact us here.  
Contact Information
Your Name:*


______________________

Street Address:


______________________

City:



______________________


State:
_________
Zip:
_______________

Phone Number:*

______________________

Email Address:*


______________________

Preferred Contact Method:
□  Email
□ Phone
Department you wish to contact
□ New Accounts / Transfers
□ Accounting



□ Billing


□ Field Supervisor

□ Water


□ Construction Inspector

□ Wastewater


□ Board of Directors

□ Trash / Solid Waste

□ General Manager

Question or Brief Description of Concern:
[Scrolling Box for input]

Location (if applicable):

[Scrolling Box for input]

Photograph:
BROWSE….



(GIF,JPG,JPEG,PNG,DOC,DOCX,XLS,XLSX,TXT)

*indicates required fields.



SUBMIT      RESET     CANCEL

Please link the contact departments to the following email addresses:

□ New Accounts / Transfers



□ Accounting


     asanchez@wcid17.org



  lterrell@wcid17.org




□ Billing





□ Field Supervisor

   mestrada@wcid17.org 



  hmarley@wcid17.org 

□ Water





□ Construction Inspector

  tcarlisle@wcid17.org




  gbennett@wcid17.org 

□ Wastewater





□ Board of Directors

   ibriones@wcid17.org




  board@wcid17.org 

□ Trash / Solid Waste




□ General Manager

   lvickery@wcid17.org




   dgernes@wcid17.org  

