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SEPTIC TANK PERMITTING AND INSPECTION 
INFORMATION 

 
Water District 17 will discontinue water service to any property which has been shown to have a 
serious problem with the septic system or has no permitted septic system. 
 
The Travis County Health Department is no longer responsible for permitting and inspection of 
septic systems. They do have some TNR people there, but they are primarily environmental.  Here 
is the information: 
 
1. ANYTHING IN THE CITY OF LAKEWAY IS LCRA RESPONSIBILITY FOR 
PERMITTING AND INSPECTION. 
 
2. ANYTHING OUTSIDE LAKEWAY AND WITHIN 2000 FEET OF THE LAKE (691 
ELEVATION) IS LCRA RESPONSIBILITY ALSO.  CALL 473-3200 TO FIND OUT IF A 
PROPERTY IS IN LCRA JURISDICTION. 
 
3.  ANYTHING IN THE CITY LIMITS (NOT ETJ) OF AUSTIN IS PERMITTED BY 
THE CITY OF AUSTIN. 
 
4. EVERYTHING ELSE IS TRAVIS COUNTY TRANSPORTATION AND 
NATURAL RESOURCES DEPT. (TNR).  THIS IS THE DEPARTMENT TO 
CALL TO REPORT PROBLEMS WITH SEPTIC OR LACK OF SEPTIC.  THIS IS ALSO THE 
DEPARTMENT TO CALL TO PERMIT A SEPTIC SYSTEM. 
 
Dale West, Senior Sanitarian – Phone : 854-6434 
 Office:  854-9383 
 Fax:  854-4649 
 
Ken Toon, Sanitarian 854-7576 
Neal Atkins, Complaints 
                                                      
Permitting Office: TNR 
                               411 W. 13th St. 
                               Austin, Texas 78701 


